SUMMERLIN 0 & A

Q1 - How does Body Corporate Work?
A1 - For all information regarding Body Corporate please refer to https://stratadynamics.com.au/
blog/

Q2 - | am not receiving communication from the body corporate or have not received my
levies notice.

A2 - Please contact the body corporate via this link to advise your updated contact details and or
request your levies notice — info@stratadynamics.com.au

Q3 - Can | make changes to my property?

A3 - If you wish to make changes to any part of the external of the building, inside your EU
(exclusive use) area, then you must apply to the body corporate for permission. This can be done
via the link info@stratadynamics.com.au

If you wish to make changes to the inside of your property — you may do so without permission
providing the changes do not contravene any By-laws, and do not undermine the structural
integrity of the property or reduce any car parking allowances. Changes must not have a negative
impact on insurance premiums for the residences and body corporate insurance policy.

Q4 - | need to arrange a defect rectified.
A4 - Please lodge it through Summerlin Community Tab — Builder — Online Maintenance Form

Q5 - | am looking for information about my property.

A5 - Please check out the resources page for your project. If you are unable to locate the
information you are seeking please contact us via the contact us page or this link https://
denniscorprealestate.com.au/contact-us/

Q6 - | have someone who needs access to my property when | will not be home.
A6 - Please contact the onsite manager for assistance.

Q7 - How do | connect my power.

A7 - Electricity is supplied via a private embedded electricity network WINconnect

( https:// www.winconnect.com.au/get-connected/ )

Connection requests can be made online using the online ‘Get Connected’ form. Alternatively,
you can contact them on 1300 791 970 Monday to Friday 8am to 5pm (AEST) to arrange this over
the phone

Q8 - How do | get internet?

A8 - All Residences have been built NBN-ready. This means you only need to contact

a retailer for NBN to arrange connection and a service plan. The retailer will arrange for a
technician to attend to install the final cable connections for operation. The NBN website has a list
of service providers that can deliver products and services over the NBN™ network to your home
once it’'s connected. Visit: nbnco.com.au/residential/service-providers.



