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 Products Haymes Paint warrants the following coatings products where they have been used 

in accordance with the Haymes Paint  project
.

Henry Haymes Pty Ltd - T/A Haymes Paint  ABN 14 004 201 638   ACN 004 201 638
Waringa Drive, Wendouree Industrial Park, Wendouree, Victoria, 3355  P: 1800 033 431 F: 1800 801 892

PROJECT DETAILS

Product Warranty 
Period Details

 

Solashield Low Sheen Exterior 

Armourguard Low Sheen 

7years

7years
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Warranty

Making a claim

Terms &  
Conditions of 
Warranty

Henry Haymes Pty Ltd (“Haymes”) provides the following warranty to You (“Warranty”) 
in relation to the product subject to the Terms and Conditions listed below in this 
document (“Terms and Conditions”).

Paint systems will not peel or flake as a result of faulty manufacture for 
 from the date of application provided that;

> the application is in strict accordance with label directions, Product Data Sheets
and Haymes paint specifications supplied for project as listed above and AS/NZS
2311:2009.

> the substrates have been prepared in accordance with label directions of each
product, the specifications for these products and AS/NZS 2311:2009 and the
substrate has not been nor will be subject to damage, repairs or any circumstances
beyond the reasonable control of Haymes. These circumstances include the failure of
previously applied coatings, inadequate preparation, poor design and workmanship.

> the installer and painting contractor are qualified to perform the painting specified
by reason of experience. The contractor shall have at least 5 years’ experience in
commercial coating application, and shall have completed at least 3 projects of similar
size and complexity. The contractor shall provide proof before commencement of
work that they will maintain and supervise a qualified crew of applicators through the
duration of the work and that the coating systems are applied to the specification.

For the Warranty to be valid Haymes must be notified in writing, together with 
supporting evidence of the damage and proof of purchase, within 14 days of You 
becoming aware of an alleged fault or breach of the Warranty.  You will permit Haymes 
reasonable access to the site if requested by Haymes to inspect the damage.  Should 
the alleged fault or defect or damage be due to the product not complying with the 
Warranty to the satisfaction of Haymes, then Haymes will provide, free of charge, 
sufficient product to rectify the affected area. This Warranty does not cover failure 
caused by breakdown of any previous coatings. Haymes will supply the product to 
recoat affected areas should the product not perform as warranted. Contact Haymes 
Service Express 1800 033 431.

1. To the extent permitted by law, Henry Haymes Pty Ltd ("Haymes") disclaims
all representations or warranties, express or implied, with respect to the
product including, but not limited to, implied warranties of merchantability
and fitness for purpose, other than those representations or warranties
expressed in this document.  All warranties granted under any legislation or
at common law are excluded to the extent permitted by law.

2. Except to the extent of the Warranty given to You under this document,
Haymes and its associated or related entities shall otherwise not be
liable to You or to any person for fair wear and tear and for any direct,
indirect, or consequential damages, loss, cost, injury or damage including
without limitation loss of profits with respect to the product or its application
or use.

3. Any verbal information, assistance or advice provided by Haymes or its
representatives is provided without liability and responsibility.

WARRANTY DETAILS
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Terms &  
Conditions of 
Warranty
(cont)

4. Prior to the use of the product You and the applicator of the product should
consult and view the Product Data Sheets ("PDS") and Material Safety Data
Sheets ("MSDS") available on Haymes website.

5. Prior to the use of the product, You and the applicator of the product must
test the product on a sample piece of the substrate, the substrate must have
been prepared in accordance with the label directions of the product and
AS/NZS 2311:2009.

6. This Warranty does not cover failure or defects or damage caused by or
contributed to by:
a. breakdown of any previous coatings or the substrate
b. incorrectly or inadequately prepared substrate or other surfaces
c. unsound substrate or previously applied paint or other substances
d. poor design and workmanship
e. movement or degradation of the substrate or cracking of structures
f. fair wear and tear
g. additives to the product
h. damage caused by ponding water, hydrostatic pressure or entrapped

moisture
i. mechanical damage caused during installation or at some subsequent time
j. damage caused by harsh cleaning agents and chemicals and extreme

cleaning methods
k. damage caused by maltreatment
l. acts outside of Haymes control including without limitation fire, acts of God,

vandalism, and adverse weather.
m. defective products manufactured by a third party and supplied by Haymes

provided that Haymes has notified the Customer that the product is a third
party product

7. The product must be applied strictly in accordance with label directions and
the PDS, any Haymes specifications supplied and AS/NZS 2311:2009.

8. Any specifications are to be used as a guide only, after independent
consideration, and at the risk of You and the applicator of the product.   If
used by You or the applicator of the product, the specifications should be
read and followed carefully. If You or the applicator of the product are unsure
about any of the information contained in the specifications, further technical
help can be obtained by calling Haymes Service Express on 1800 033 431.

9. Haymes is not responsible or liable for any risk, liability or result relating
to or arising from the selection of a system, the specifications or from reliance
on information in the specifications including without limitation loss in
connection with incorrect information.

10. Haymes will supply paint to recoat affected areas should the product not
perform as specified in the Warranty given in this document.

11. To the extent that the Australian Consumer Law applies to the product, You
are entitled to a replacement or refund with respect to the product, and to
have the product repaired or replaced if the product fails to be of acceptable
quality. Contact Haymes Service Express 1800 033 431.

12. You indemnify and release Haymes against all claims by any person for loss or
damage howsoever occasioned except to the extent of the Warranty given by
Haymes to You.

13. All information, text, trademarks, trade names, branding and service
marks are owned by Haymes and are not for general use unless with
the express written permission of Haymes.

TERMS & CONDITIONS
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Terms &  
Conditions of 
Warranty
(cont)

14. This Warranty is governed by the law in force in Victoria and the parties
submit to the Victorian jurisdiction with respect to any disputes with respect
to this Warranty.

15. "Henry Haymes Pty Ltd"; "Haymes Colour Directions"; “Haymes Designer
Finishes"; “Haymes Rendercoat"; "QuickPave"; "New Life"; “Aqualac";
"Solashield"; “Colour Expressions"; "Simply Woodcare"; "DeXpress”;
"Rendertex"; “Elite”; “Interior Expressions”; “Haymes Natural Series”;
“Rustlock”; “Ultratrim” are registered trademarks of Haymes . Nothing
in this document of the specification should be construed as granting
by implication or otherwise any licence or right to use any trade mark
displayed without the written permission of Haymes.

TERMS & CONDITIONS












