HNC | Gtinigrcit oL

Faranu Pty Ltd | ACN 002 5§73 391 | ABN 53 784 322 464

19.06.2024

77 Walkers Way Nundah

To the Purchaser,

Please see below warranty details for the below lis ted items that were supplied to 77
Walkers Way Nundah

The warranty period starts from the time  of invoice.

For any warranty service requests on above items , they can be forwarded to Harvey
Norman Commercial Queensland for processing.

It would be helpful if you can provide the following information when requ esting a
service call:

- Address:

- Contact name & phone number to organise access:

- Model number:

- Problem & as much information as possible:

This letter acts as your warranty card.

Email: Stapylton.Service@au.harveynorman.com
Phone: 07 3297 3700

Yours Sincerely

Danny Saul
Multi-Residential Plumbing Manager
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Abey”

Warranty Terms & Conditions
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Terms of Warranty

Abey Australia Pty Ltd (A.B.N 34 004 589 B79 (Abey)), warrants to the original purchaser
of the product that under proper care, domestic/residential use and maintenance the
products supplied by Abey, will be free from defects in workmanship and materials
subject to the terms and conditions which follow. Abey's warranty only applies to the
original owner and is not transferable.

Whilst our products are manufactured to the highest standard, our warranty is in addition
to other rights and remedies that you have under Australian Consumer Law [(Schedule 2
to the Competition and Consumer Act 2010 (Cth)).

Warranty Conditions and Exclusions

Abey and the manufacturer are continually seeking ways to improve design
specifications, aesthetics and production techniques of our products. As a result,
alterations to the specifications and dimensions of our products occur continually. Abey
reserves the right to modify warranty provisions without prior notification.
Warranty coverage will be determined by the warranty provisions at the time of the claim.

Should any warranty claim be made and attended by an Abey authorised Service Agent
and that in the opinion of the Service Agent or Abey, the problem was from faulty
installation or the use of Products in conjunction with products of another manufacturer
or from some other cause other an a manufacturing defect of the goods which Abey is
responsible. Abey Australia reserves the right to charge a service for each service staff
attending the premises where products have been installed.

Abey Australia requires adequate access to Products, Fittings and Fixtures to undertake
warranty repairs. Abey will not be responsible for any consequential damage or cosis
where adequate access to Product Fittings and Fixtures is not accessible.

To the extent permitted by law, Abey Australia will not be responsible for any
consequential loss or damage to furniture, floor coverings, walls, fixtures or any other
consequential loss of any kind caused by any defect in the Products or Components

Abey will not be responsible for any costs associated with warranty work undertaken
without our knowledge and prior approval.

EX-DISPLAYS: Ex-display products purchased from a Retailer or Abey Australia are not
covered under Abey Australia's warranty. Ex-Display products are sold as is. Any missing
components will need to be purchased through a relevant retailer.
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Stainless Steel Sinks

It Is the Installer/consumens responsibility :

Installation of any sink is the responsibility of the customer or the customer’s installer.
We highly recommend installation (in particularflush mount installations) to be done by
qualified and experienced plumbers, stonemasons or cabinet makers. All plumbing
connections to the sink must be undertaken by a qualified plumber or cabinet maker;

ALWAYS check the sink for blemishes or imperfections before installation. The cost of
delivering and installing a replacement will be the responsibility of the customer;

ALWAYS use the physical product measurements for cut-outs - the manufacturer's
template is supplied as a guide only and may differ over time;

ALWAYS check to ensure the product has all of its components;

By installing the sink, the owner accepts that the product is free of blemishes or
imperfections including scratches, dents, spotting, discolouration and rust;

Stainless Steel Sink Warranty will be vold If:

1. The customer cannot provide proof of purchase or equivalent documentation;
2. The product is not installed by a qualified and experienced stonemason or cabinet

maker and if a licenced plumber or cabinet maker does not connect the plumbing
fittings;

3. The product is not installed according to relevant Mational Standards and State
Regulations, Abey's installation instructions, information or advice provided by Abey;

4. The product’s serial number has been removed, defaced, changed or tamperedwith
in any way;

5. The product has been modified or altered outside the original factory specifications;

6. Scratching, denting, rusting, spotting or discolouration is not covered by Abey's 25
year warranty. Abey’s maintenance hints and installation instructions to protect the
stainless steel must be followed;

7. There has been any damage to the product that may have been caused during
shipping, delivery or installation;

5. There has been any damage to the product (including but not limited to corrosion)
due to misuse, negligence, improper maintenance or ather abuse or misuse;

9. There has been damage to the stainless steel by physical or chemical products. This
includes, but not limited to, metallic souring pads and steel wool pads, cast iron,
bleaches, solvents, detergents, drain cleaning products or other liquids or agents
which could lead to staining, discolouration or corrosion of the surface.
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Warra ﬁt}" Periods (as of June 1, 2024) Previouws update July 1, 2021

Warranty applies to the use of products listed below. The warranty period
commences on the date of purchase or, for new homes, the date of
handover, See our Terms of Warranty, Conditions & Exclusions on our
products at the start of this document for further details.

Kitchen Sinks
Brand Warranty
Abey Stainless Steel 25 Years
' Barazza 25 Years
schock 25 Years
| Chambord & Solaire 7 Years
Abey PVD Finish 25 Years on Material, 7 Year on Finish

Tapware

Brand Warranty
2 years Cartridge

2 years Product or Paris
2 years Labour

2 years on Finishes

2 years Cartridge

2 years Product or Parts
2 years Labour

2 years on Finishes

15 vears Cartridge

5 years Product or Paris
1 year Labour

3 years on Finishes

15 years Cartridge

5 years Product or Paris
1 year Labour

3 years on Finishes

Gessi

Gessi Emporio

Armando Vicario

Gareth Ashton,
Gareth Ashton 316 Alfresco
& MixMaster

schock Alfresco 3 years Cartridge
3 years Products or Parts
1 year Labour

3 years on Finishes
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Showers

Brand Warranty

Gessi » 2 yearsPars

« 2 years Labour

¢ 2 years on Finishes

' Gessi Emporio + 2 years Parts

« 2 years Labour

2 years on Finishes
Armando Vicario * 5SyearsParis

« 1 year Labour

+« 3 years on Finishes
Gareth Ashton & Gareth Ashton +« 5 years Parts
316 Alfresco # 1 year Labour

L 1

3 years on Finishes

Bathroom Accessori

Brand Warranty

Gessi + 2 years on Faulty Parts
* 2 years on Finishes
Gessi Emporio +« 2 years on Faulty Parts
. « 2 years on Finishes
Armando Vicario + 5 years on Faulty Parts
« 3 years on Finishes
Gareth Ashiton ¢ 5 years on Faulty Parts
+« 3 year on Finishes

Cooktops, Ovens &

Made To Measure
Brand Warranty
Barazza # 5 years

Toilets, Basins & Baths

Brand Warranty
2 years on Faulty Materials
1 year on Parts

Gessl

Gareth Ashton 304 Stainless
Steel Basins

Gareth Ashton Vitreous China
Toilets & Basins

Gareth Ashton Clearwater Baths
& Basins

Burlington China Basins

25 years on Material, 7 years on Finish
1 year on Parts

5 years on Ceramic

1 year on Parts

10 years on ClearStone & Matural Stone
1 year on Parts

5 years on Ceramic

1 year on Parts

® &% & | & & | 8 ® | & @
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Abevy- .
Y Princess

Model Code: PQ200

Included Accessories Optional Accessories

® | FAC AR

6020 e

Droos LWSs COAS?
Dimensions Specifications
Description Double bowl, Inset/Undermount Sink
4. Overall Sink Size 782mm x 4446mm x 190mm deep
7,
IL‘“‘O Bowl Dimensions 356mm x 406mm x 190mm deep
1 > - 356mm x 406mm x 190mm deep
§ Drainer Length N/A
“ 3 Technique Press
Maternial Stainless steel SUS30&
Installation
Fixings Inset dips supplied
Template Supplied

mm Min Cabinet Size 200mm

Waste Holes 2 x P0mm round
SURFACEFINISH  WASTEKIT MATERIAL Compofishe with weisk Gispaso!
~ Plumbing
o0 ]
Waste Fittings 2 x [90mm x 2°) basket woste
St | S Stanless Steel Overflow Avpilable, conditions cpply
Packaging
INSTALLATION OPTIONS PROFILE oo 7% poladion L Gkt
Carton Weight 30Kg
“ individual Weight  6Kg
Carton Size B835mm x 510mm x 445mm
‘.' Individual Size 815mm x 490mm x 210mm
Undarmount Irsat Flush-meunt Horiz Carton QTY 5
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tapware | showers | accessories

Warranty

2019

VENDOE

alder tapware vito bertoni Sl

5 Mumiord Place, Balcatta WA 6021

Freecall 1200 800 99 aldertapware.com.au
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3. Warranty exclusions
This extended warranty shall not apply where -

. The consumer is not able to provide proof of purchase which
confirms that the relevant product was purchased from an Alder
authorised distributor or reseller;

. The relevant products are not installed by a licensed plumber and in
accordance with the installation instructions and relevant National
Standards and State Regulations;

. Other devices have been fitted to the relevant products outlet or
tap, for example, water filters or non-approved water flow regulating
devices;

. Failure to install or removal of flow regulators, check valves and
isolating stop taps from outlets including showers, sink, basin and
veggie mixers;

. Damage to ceramic disc cartridges from foreign matter such as sand,
dirt, stones, thread tape, pieces of copper or plastic tubing;

. The relevant product or product surface/finish requires repairs
due to damage resulting from accident, misuse (including use for
incorrect applications), incorrect installation, cleaning or maintenance,
unauthorised modification, tampering or unauthorised repairs by any
persons, use of defective or incompatible accessories or exposure to
abnormally corrosive conditions, adhesives or sealants;

. The relevant products are exposed to environmental elements;

. The relevant products are exposed to water pressures and or
temperatures that exceed the following limitations:

. Maximum Temperature: 75 degrees;

. Maximum Pressure: 500kPa. Note that AS/NSZ 35001-2003
(Clause 33.4) specifies 500kPa maximum water supply
pressure at any outlet within a building for new installations.

+  This limitation does not include hydrostatic pressure testing
to 1500kPa { AS/NZS 35001-2003, Clause 16.3.1)

Where a product has not been installed, the product can be returned
with proof of purchase, to the place of purchase. Associated expenses
are the responsibility of the purchaser (consumer).

5. Warranty claims

If a consumer makes a valid claim under this warranty and none of the
exclusions set out in section 3 apply, Alder will, at its election, either:

. repair the relevant part of the product; or

. replace the relevant part of the product with a product of identical
specification {or where the product is superseded or no longer
available, with a product of as close a specification as possible).

The extended warranty only applies to the original owner and is not
transferable.

Alder reserves the right to supply minor parts as replacement parts only
during any part of the warranty period and includes and is not limited
to: shower handsets and shower heads, soap dishes or baskets on rail,
shower rail brackets, vegie mixer handset, shower hoses, aerator and
aerator filters, tap handles, buttons and flanges.

6. Costs of warranty claim

Should any warranty claim be made and, in the opinion of Alder or an
Alder authorised Service Agent the problem was from faulty installation
or use of the products in conjunction with products of another
manufacturer or from some other cause other than a manufacturing
defect to the products for which Alder is responsible, Alder has the right
to charge a service fee for each service staff attending the consumer's
premise where products have been installed.

07 3297 3700 | ¥ 07 3297 3799
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Failure to observe care and cleaning instructions as set out below in
section 7, including failure to regularly clean aerator inserts in taps and
or shower head nozzles to remove build up from water impurities;

Services or repairs with non-standard replacement parts have been
previously undertaken without Alders written approval; and

Any work carried out in relation to a warranty claim is limited to
the pre-approved scope of work. Additional work will require
authorisation from Alder's Customer Service team.

Mote that the recommended maximum water supply pressure for Alder
Showers is 500kPa and may not be suitable for use with:

Gravity-fed water systems;
Some instantaneous hot water systems; or
Pressure supply less than 150kPa.

4. How to make a claim

Consumers may make a claim under this warranty by submitting an online
Warranty Claim Form that can be downloaded from our website,
www.aldertapware.comau. Alternatively contact Alder Customer Service
on (08) 6217 0600 or customer.service@aldertapware.com.au.

To make a valid claim under this warranty, a consumer must:

Lodge the claim with us as soon as possible and no later than two
weeks after they first become aware of the issue;

Provide reasonable proof of purchase;

If the product was installed in a new home, provide handowver or
equivalent documentation; and

Provide details relating to the proposed warranty claim.

Claims will be processed through Alder's Customer Service Team. Each
claim will be issued with a claim number which is recorded by Alder.

7. Care and Cleaning

Use of abrasive, acid, alkaline and harsh detergents or abrasive cloths will
void the warranty for the product

Mo not locate the products in environments that are exposed to the
outside elements.

Its recommended to use warm diluted soapy solution and a dry soft
microfibre cloth to clean your products to maintain the lustrous finish for
a lifetime.

Regular cleaning of aerators and the silicone nozzles on shower heads
and handsets is required to prevent calcium build up.

Do not use excessive force on the shower handset function tabs when
cleaning.

8. Person giving the Warranty

The person giving the warranties in this Extended Warranty is:

MName: Danchelle Holdings Pty Ltd trading as Alder
Address: 15 Mumford Place, Balcatta, WA, 6021
Phone: 08 6217 0600

Fax: 08 6217 0699

Email: customer.service@aldertapwarecom.au

Mote: Alder reserves the right to alter, or amend this warranty offer in
writing at any time.

www.harveynormancommercial.com.au
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To the extent permitted by law, Alder will not be liable for any loss or
damage to furniture, floor coverings, walls, fixtures or any conseguential
damage or costs of any kind caused by any defect in the product or
components. Adeguate access is required to undertake warranty repairs
on products.

Alder will not be liable for any consequential damage or costs where
products do not have adequate accessibility.

Alder will not be liable for any claims for labour, additional products or
parts associated with alleged faulty product for work not approved in
advance by Alder in writing.

Warranty

Overview

In addition to the normal warranties under the Australian Consumer Law, Alder offers extended warranty periods for Alder products against
manufacturing defects in accordance with the following warranty conditions.

The Alder Warranty Is effective for product purchased on or after 1 November 2017 and covers Alder Tapware and Vito Bertoni. Note that the previous
Alder Tapware and Vito Bertoni Warranties still apply for product purchased prior to 1 November 2017.

The warranties are persenal to the person who acquires the product from the relevant retailer for their own consumption or use and not for resale or
resupply (the consumer) and claims under this Warranty cannot be made by anyone other than the consumer. The extended Warranty only applies to
the original owner and is not transferable.

1. Warranty periods: Residential

Subject to the exclusions in section 3, Alder warrants that the below products provided for any consumer who uses the products manufactured by
Alder in any residential home will be free from defects of materials or workmanship for the periods specified below.

Each of the below penods commence on the date of purchase or, for new buildings, from the date of handover.

PRODUCT PURCHASED ~ FROM 1 NOVEMBER 2017

Category Maximum Warranty Detail
Warranty Period

Mixers' 15 years * 15 years replacement cartridge
* 7 years replacement product, parts’& finish
* 1year labour

Showers 15 years = 15 years replacement diverter cartridge

» 7 years replacement product, parts’ & finish
* 1year labour

Tapware 15 years » 15 years replacement cartridge exclusively for Vito CD Tapware
» 7 years replacement products, parts & finish
* 1year replacement product or parts & labour*

Accessories 7 years » 7 years replacement product or parts®
* 1year finish
Wastes and Traps 1year * 1year replacement product, parts and finish

' Excludes damage to ceramic disc cartridges from pieces of copper tube, plastic tube, sand, dirt, or thread tape etc

‘ Excludes flexible connector hoses that are subject to a 1year parts only warranty

! Excludes shower heads, slider brackets, soap drshes and baskets, wall fixings, mounting brackets and shower hoses that are subject to 3 1 year parts only warranty
* Jumper valves are subject to ‘wear and tear and are 1year parts only

* Soap dishes are 1year parts only
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AKITA Faranu Pty Ltd | ACN 002 §73 391 | ABN 53 784 322 464
SINGLE TOWEL RAIL 900MM

AVAILABLEIN
PRODUCT CODE
38902 CHROME

DETAIL
MATERIAL METAL

INSTALLATION

+ Extralong fixing screws
* Toggle bolts supplied on request for plasterboard installation

CLEANING

* Do notuse harsh detergents, bleach, cream cleaners or citrus based
cleaners as they are abrasive

* Use of unsuitable cleaning agents will damage the surface and is

not covered by warranty ‘

To view the full warranty, please visit www.aldertapware/contact
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AKITA
TOILET ROLLHOLDER

AVAILABLE IN
PRODUCT CODE
38905 CHROME

DETAIL
MATERIAL METAL

INSTALLATION

+ Extralong fixing screws
+ Toggle bolts supplied on request for plasterboard installation

CLEANING

+ Do not use harsh detergents, bleach, cream cleaners or citrus based
cleaners as they are abrasive

+ Use of unsuitable cleaning agents will damage the surface and is
not covered by warranty

To view the full warranty, please visit www.aldertapware/contact
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AKITA
TOWEL RING AVAILABLE IN

PRODUCT CODE
38906 CHROME

DETAIL
MATERIAL METAL

INSTALLATION

« Extralong fixing screws
* Toggle bolts supplied on request for plasterboard installation

CLEANING

* Do not use harsh detergents, bleach, cream cleaners or citrus based
tleaners as they are abrasive

* |Jse of unsuitable cleaning agents will damage the surface and is
not covered by warranty

To view the full warranty, please visit www.aldertapware/contact
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SOHO
BASIN MIXER LEAD FREE AVAILABLE IN
PRODUCT CODE
54090LF CHROME
54095LF MATTE BLACK &

54080LF BRUUSHED MICKEL

DETAIL
CARTRIDGE 35mm CERAMIC DISC
TEMPERATURE MAXTS"C
PRESSURE MAX 500 KPA
WELS RATING 5STAR 6L/M
CONNECTION 1/2" BSP FEMALE
MATERIAL LOW LEAD DR BRASS
LEAD FREE COMPLIANT
CLEANING
1 ] + Reqularly clean with mild soapy water using a microfibre cloth

— + Do not use harsh detergents, bleach, cream cleaners or citrus based
cleaners as they are abrasive
+ Use of unsuitable cleaning agents will damage the surface and is not

covered by warranty
+ We recommend cleaning every week

To view the full warranty, please visit www.aldertapware/contact

42
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SINK MIXER LEAD FREE

AVAILABLE IN

PRODUCT CODE

54490LF CHROME

54495LF MATTE BLACK &
54480LF BRUSHED NICKEL

DETAIL

CARTRIDGE 35mm CERAMIC DISC

TEMPERATURE MAXTS'C

PRESSURE MAX 500 KPA

WELS RATING 55TAR 6L/M

COMMECTION 1/2" BSF FEMALE

MATERIAL LOW LEAD DR BRASS AND LEAD FREE

COMPLIANT

INSTALLATION

« Multi-Install with lever installation on the left, right or central
positian

CLEANING

* Regularly clean with mild soapy water using a microfibre cloth

* Do not use harsh detergents, bleach, cream cleaners or citrus based
tleaners as they are abrasive

* UIse of unsuitable cleaning agents will damage the surface and is not
covered by warranty

* We recommend cleaning every week

To view the full warranty, please visit www.aldertapware/contact
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MILANO

SINK MIXER
AVAILABLE IN
PRODUCT CODE
84190 CHROME
DETAIL
CARTRIDGE 40mm CERAMIC DISC
TEMPERATURE MAX75°C
PRESSURE MAX 500 KPA
WELS RATING 4 START.5L/M
CONNECTION 1/2" BSP FEMALE
MATERIAL BRASS
CLEANING

* Regularly clean with mild soapy water using a microfibre cloth

+ Do not use harsh detergents, bleach, cream cleaners or citrus based
tleaners as they are abrasive

+ Use of unsuitable cleaning agents will damage the surface and is nat
covered by warranty

+ Werecommend cleaning every week

Toview the full warranty, please visit www.aldertapware/contact

225
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MODA
RAIL SHOWER HS205 AVAILABLE IN

PRODUCT CODE
28325 CHROME

DETAIL

TEMPERATURE MAX75°C
PRESSURE MAX 500 KPA
WELS RATING 3 STAR 9L/M

CLEANING

* Rubshower nozzles with microfibre cloth or your hand to remove
water impurities that may block the nozzles

* Do not use harsh detergents, bleach, cream cleaners or citrus based
cleaners as they are abrasive

* Use of unsuitable cleaning agents will damage the surface and is
naot covered by warranty

* Werecommend cleaning every week

Toview the full warranty, please visit www.aldertapwarefcontact
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ALDER
WALL BATH FIXED 220MM SPOUT AVAILABLE IN
PRODUCT CODE
Y8848 CHROME
Y8851 MATTE BLACK o
P8B52 BRUSHED NMICKEL
YEB50 BRASS -
DETAIL
TEMPERATURE MAX 750 C
WELS RATING 55TAR 6L/M
MATERIAL BRASS
INSTALLATION
+ Bath spout with full flow aerator included
CLEANING
« Regularly clean with mild soapy water using a microfibre cloth
= * Donot use harsh detergents, bleach, cream cleaners or citrus based

cleaners as they are abrasive

« Use of unsuitable cleaning agents will damage the surface and is not
covered by warranty

« We recommend cleaning every week

To view the full warranty, please visit www. aldertapware/contact
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SOHO
WALL BASIN/BATH MIXER SET 170MM BACKPLATE LEAD

FREE

AVAILABLE IN

PRODUCT CODE

54200LF CHROME

54202LF MATTE BLACK @
54186LF BRUSHED NICKEL

DETAIL
CARTRIDGE 35mm CERAMIC DISC
TEMPERATURE MAXT50C
PRESSURE MAX 500 KPA
= WELS RATING 5 5TARS 6L/M
MATERIAL LOW LEAD DR BRASS AND LEAD FREE

i : COMPLIANT

INSTALLATION

+ Tobe used with ALDER Interchangable concealed assembly body

* Righthand side lever installation

+ Wall Basin/Bath mixer set as one with full flow bath aerator included

Forinstallation, please refer ta the downloadable instructions
provided on the product page.

CLEANING

+ Reqularly clean with mild soapy water using a microfibre cloth

+ Do not use harsh detergents, bleach, cream cleaners or citrus based
cleaners as they are abrasive

# Use of unsuitable cleaning agents will damage the surface and is not
covered by warranty

# We recommend cleaning every week

To view the full warranty, please visit www.aldertapware/contact
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SOHO
WALL MIXER LEAD FREE
AVAILABLEIN
PRODUCT CODE
54390LF CHROME
54395LF MATTE BLACK °

54380LF BRUSHED NICKEL

DETAIL

CARTRIDGE 35mm CERAMIC DISC

TEMPERATURE MAX 75°C

PRESSURE MAX 500 KPA

MATERIAL BRASS

MATERIAL LOW LEAD DR BRASS
LEAD FREE COMPLIANT

INSTALLATION

* Tobe used with ALDER Interchangable in-wall body

CLEANING

* Regularly clean with mild soapy water using a microfibre cloth

* Do not use harsh detergents, bleach, cream cleaners or citrus based
cleaners as they are abrasive

* Use of unsuitable cleaning agents will damage the surface and is not
covered by warranty

* We recommend cleaning every week

Toview the full warranty, please visit www.aldertapware/contact
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SOHO
SHOWER BATH DIVERTER AVAILABLE IN

PRODUCT CODE

54392 CHROME

54396 MATTE BLACK >

54382 BRUSHED MICKEL

DETAIL

CARTRIDGE 35mm CERAMIC DISC
TEMPERATURE MAX TS C
PRESSURE MAX 500 KPA
MATERIAL BRASS

INSTALLATION

* To be used with ALDER Interchangeable in-wall body

Forinstallation, please refer to the downloadable instructions
provided an the praduct page.

CLEANING

* Regqularly clean with mild soapy water using a microfibre cloth

* Do not use harsh detergents, bleach, eream cleaners or citrus based
cleaners as they are abrasive

* Lse of unsuitable cleaning agents will damage the surface and is not
covered by warranty

* We recommend cleaning every week

To view the full warranty, please visit www.aldertapware/contact
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paco jaanson

e
5

Product Warranty effective From 1 March 2019
Mixers, Taps, Outlets, Showers

Range Warranty Comments

Paco Jaanson

bixer Cartridge 7 years 7 years replacement on manufacturing faults

Special Finlshes 1 year 1 year replacement against manufacturing faults & flaking

Mixers & taps (general 15 years 15 years replacement on manufacturing faults {excludes cartridge

product} and special finish as above)

Showers 7 years 7 years replacement parts or products an manufacturing faults

Spare Parts (aftersale 1 year 1 year replacement parts

purchases)

Labour 1 year 1 year labour on manufacturing faults

Commerclal Use 1 year 1 year replacement parts or products against manufacturing faults

IB Rubinetterie

Kusasi, Batlo, Tweet, Wave, Hey loe, Love Me, Kelly Hoppen, Oh My God, Only One, Superbox, lekyll & Hyde,

Belmonda, Marmao, Loft, Taaac

Mixer Cartridge 5 years 5 years replacement on manufacturing faults

Special Finlshes 1 year 1 year replacement against manufacturing faults & flaking

Mixers & taps (general 10 years 10 years replacement on manufacturing faults {excludes cartridge

product) and special finish as above)

Spare Parts 1 year 1 year replacement parts

showers 7 years 7 years replacement parts or products an manufacturing faults

Labour 5 year 5 years labour on manufacturing faults

Commerclal Use 1 year 1 year replacement part or products against manufacturing faults
Bathroom Accessories

Range Warranty Comments

Paco Jaanson

Special Finishes 1 year 1 year replacement against manufacturing faults & flaking

Bathroom Accessories T year 7 year replacement parts or products on manufacturing faults

(General product) (excludes finishes as above)

Commercial Use 1 year 1 year replacement parts or products against manufacturing faults

Baths

Range Warranty Comments

Paco Jaanson

Steel Baths 10 years 10 years bath shell replacement product against manufacturing faults
Acrylic Baths 5 years 5 years bath shell replacement product against manufacturing faults
Solid surface Baths 5 years 5 years bath shell replacement product against manufacturing faults
Chrame Fittings 1 years 1 year parts or product

Accessories & Spare Parts 1 year 1 year replacement parts or products

Labour Mea labour

Commercial Use Mo warranty in commercial use
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Sanitaryware

Range Warranty Comments
Paco Jaanson, Isvea, Bocchi, Scarabeo
Ceramic Basins 15 years | 15 years replacement parts or products against manufacturing faults
Solid surface Basins 5 years 5 vears replacement parts or products against manufacturing faults
Toilet Suites 15 years | 15 years replacement parts or products against manufacturing faults
Inlet & Outlet Valves 1 year 1 year replacement parts or products
Bidet's 15 year 15 years replacement parts or products against manufacturing faults
Seats, Components & Spare Parts | 1 year 1 year replacement parts or products
Laksour 1 year 1 year labour on manufacturing faults
Ceramic Commercial Use 1 year 1 wear warranty against manufacturing faults
Solid surface Commercial Use Mo warranty in commercial use

Sinks & Laundry Tubs
Range Warranty Comments
Stainless Steel Sinks Lifetinme Lifetime replacement parts or products against manufacturing faults
Granitek Sinks 10 years 10 years replacement parts or products against manufacturing faults
Ceramic Sinks & Tubs 15 years 15 years replacement parts or products against manufacturing faults
Laundry Cabinets 1 year 1 year replacement parts or products against manufacturing faults
Chrome Fittings 1 year 1 year parts or product
Access’s & Spare Parts 1 year 1 vear replacement parts or products
Labour Mo Labour
Commercial Use 1 year 1 year replacement parts or products against manufacturing faults

Inwall Cisterns

Range Warranty Comments

Wilco Inwall Cisterns 5 years 5 vears replacement parts or products against manufacturing faults

Wico Push Buttons 5 years 5 vears replacement parts or products against manufacturing faults

Access's & Spare Parts 1 year 1 year replacement parts or products

Laksour 1 year 1 year labour on manufacturing faults

Commercial Use 1 years 1 wear replacement parts or products against manufacturing faults

Other Ranges varies Other ranges sold through Paco Jaanson carry Manufacture Warranty
Floor Grates

Range Warranty Comments

Tiled Floor Grates 1 years 1 wear replacement parts or products against manufacturing faults

Shower Floor Grates 1 years 1 vear replacement parts or products against manufacturing faults

Labour Mo Labour

Commercial Use 1 years 1 year replacement parts or products against manufacturing faults
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Door & Bathroom Furniture

Range Warranty Comments

Door Handles and accessories | 5 years & years replacernent parts or products against manufacturing faults
Vanity Cabinets and tops 5 years & ywears replacerment parts or products against manufacturing faults
Labour Mo Labour

Commercial Use 1 years 1 year replacement parts or products against manufacturing faults

Commercial use refers to any application that is not residential (businesses, schools, hospitals etc)

Warranty Conditions

Defect in the poods caused by improper use, improper installation & failure to observe manufacturers
installation instructions, surface damage caused by installation, installation by a non-licensed
plumber, products not installed to relevant National 5tandards and State Regulations, improper care
of goods, the effects of hard water, outdoor use, unusual physical or environmental conditions, use in
an application for which the product was not intended or designed, harsh detergents or abrasive
cleaners and products used in a commercial application will not be covered by the warranty. Finishes
on wastes and floor grates are also excluded from the warranty.

Other exclusions to the warranty include:

* Jumper Valves
o O-rings and washers
¢ fAerator Inserts
o  MNormal wear & tear

ASFMNZS 3500 states that the maximum water supply pressure at any outlet within a building must not
exceed 500kpa. In this situation pressure-limiting valves should be installed. With pressure greater
than 500kpa this means the warranty claims may not be honoured where excessive water pressure is
evident.

With regards to ceramic cartridges, the warranty is void should the cartridge be faulty as a result of
the following in the water supply:

» Copper and plastic tube pieces
» Dirt, sand or grit
» Thread tape
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Pop-Up Plug + Waste

Codes: HI-PEWO 1w owetiow) / HI-PEWO 1-NOO/F wihout Ovwrfiow

. 2
b

DESCRIPTION

This basin Plug & Waste has been built from the best
available materials and has been manufactured to
the highest Australian and overseas standards.

A stylish and practical chrome pop-up plug and waste
that will enhance any ceramic basin. No matter what
bathroom style you wish to create, your céramic basin
will be the central design element with this inclusion.

Here the plug i screwed to a plunger mechanism that
is part of a removable cartridge. The entire cartridge
comes out for easy cleaning, removal of blockages

or replacement.

by
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Dimensions
62mm (w) x 62mm (d) x 98 5mm (h)

962

61

375

Features

Suitable for Basins
Polished Chrome Finish

Brass Construction

15 Years Limited Manufacturers Warranty
1 Year Limited Commerdial Warranty
40mm Connection to Trap
Water Mark Approved
\"s'4

WaterMark

Available in Matt Black -
With Overflow ( Hi-PEWO1-MB )
Without Overflow { Hi-PEWO01-MB-NOO/F )

stapylton.reception@au.harveynorman.com www.harveynormancommercial.com.au
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AUSTWORLD
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Warranty

Warranty Claim
To make a warranty claim:

1. In respect of an uninstalled FIFCIdUCL a copy of this Warranty, pmﬂf of purchuse and an E.'Kplﬂl'lﬂﬁﬂn of the
defect must be sent to us at the address specified in this document; and

2. In respect of an installed product,

3. Contact the store at which the item was purchased and ask for a warranty call to be initiated, or if
supplied by a plumber, contact the plumber, and ask for a warranty call to be initiated.

4. Provide prm::-f of purchuse and an Enp|unu1icn of the defect.

The following undertaking from Austworld Commodities Pty Ltd [Austworld) shall apply to any purchaser of our
product who is classitied as a *Consumer' under the Competition and Consumer Act (Cth) 2010, which
includes prescribed requirements for warranties against defects, which are set out in Regulation 90 of the

Competition and Censumer Regulations [Cth) 2010, [collectively, the Australian Consumer Law).
Austworld Contact Details

Tel: 1300 780 430
P.O. Box 311
Ashmore City QLD 4214

info@austworld.com.au
Consumer Guarantees

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss
or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and
the failure does not amount to a major failure.

Austworld shall not be liable to the purchuser or user of any pr-::nducl, for any loss or dumuge [whether direct,
indirect or consequential), cost or expenses, suffered or incurred by that purchaser, otherwise than as provided
for in this document, the Australian Consumer Law any other law that cannot be excluded.

Where a failure does not amount to a major failure, Austworld is entitled to choose between providing you
with a repair, replacement or refund. To obtain compensation, you would need to provide documentary
evidence of the loss or damage suffered, and documentary evidence that such loss or damage was reasonably
foreseeable Consequence of a failure |:|~,' Austworld to cnmph«‘ with a consumer guarantes under the Australian
Consumer Law. Such evidence may include phcmgruphs, statutory declarations, receipts or reports (e.g. from
your plumber|, depending on the loss or damage.

Consumer Guarantees do not apply if you:
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+ Got what you asked for but 5im|:r|y chunged your mind;
* Misused the prc:uducl in any way that caused the |:rr<:||:||ern; or
» Knew of or were made aware of the faults in the prnduct before you bnught it.

Warranty Against Defects

1 In addition to all rights and remedies to which you may be entitled to under the Australian Consumer Law or

any other applicable law:

1.1 Austworld warrants its products to be free from defect in materials and workmanship for a period of 12
months from date of purchclse; and

1.2 Austworld offers varying extended warranty periq::-ds on some of its produc’rs, these are known as

Warranties Against Defects.
2 A Warranty Against Defects only applies to the original purchaser of the product and is not transferable.

3 Austworld's liability under a Warranty Against Defects is subject to Austworld being satisfied that a defect
was caused by defective workmanship or materials and was not caused, or substantially contributed to, by
other factors or circumstances beyund Austworld’s control, such as:

3.1 Usage: the pmduc’r was not used in normal domestic circumstances;
3.2 Application: the product was not used for its manufactured application;
3.3 Defective installation:

3.3.1 The product was not installed according to any applicable Australian Standards, including the Plumbing
Code AS/NZS 3500.1-2003, if applicable, and Austworld's installation instructions;

3.3.2 The product was not installed by a licensed plumber;
3.4 Maintenance and Repair: the product was damaged during the process of maintenance and/or repair;

3.5 Alteration and Modification: the product was either altered or modified in a manner not recommended by
the manufacturer; or was tampered with by person/s without the authority of Austworld.

3.6 Commencement of work: If replacement or repairs are caried out without Austworld prior approval,

Austworld reserves the right to void the warranty.

3.6.1 Were carried out without Austworld’s prior approval; or

3.46.2 Were not carried out;

3.7 Neglect: the product was not maintained as per the manufacturer's instructions;
3.8 Misuse: the product was not fitted correcily to the outlet;

3.9 Cleaning: the product was cleaned with an abrasive cleaning agent;

3.10 Water Properties: the product incurred water damage due to below standard water properties;
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3.11 Water Supply: the lines were not adequately flushed;
3.12 Exposure: the produclwus exposed to waterborne solids e.d. thread tape, cuttings, grit, etc.

4 A Warranty Against Defects over product parts is limited to replacement of parts of that are defective in
material content and/or workmanship under normal domestic installations, but, unless expressly stated, does

not upphr tor
4.1 Product finishes (lacquered painted or similar finishes); or
4.2 Ceramic discs, tap jumper valves, "0" rings, washers and other included parts.

5 Damages and/or labour charges incurred in installation, repair or replacement are not covered by a
Warranty Against Defects aver praduct parts.

& If @ Warranty Against Defects over Ceramic discs [cartridge or spindles) applies, it shall be valid for 5 years,
but shall be voided i

4.1 Mixers have not been installed to Austwerld's installation instructions; or

4.2 Water pressure exceeds 1000kpa (it is advisable where day time water pressure exceeds 400kpa to fit a
water pressure limiting valve).

Reasonable Access

Austworld require adequate access to items to undertake warranty repairs. Austworld will not be responsible
for any dumuge and costs, or consequenTiu| dumuge or costs, where reasonable access is not available to the
item and reserve the right to provide a replacement item only. If access to the building is not available when
the service agent attends, the customer will be liable for the service call costs.
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BVWM

Product Specifications

Washing Machine Stop Capstan 1/4 Turn Cer Disc Chrome AUSTWORLD
Plated

Unit is shipped in 1 per box

Check Valve: Yes 12 months on Product or Parts
Finish: Chrome Plated
Metal Type: DZR Brass

Original Ceramic Disc : Yes -
Watermarked: Yes w

SPECIFICATIONS

Maximum Water Pressure (KPa): 1000
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stapylton.reception@au.harveynorman.com www.harveynormancommercial.com.au

101 Burnside Rd, Stapylton Qld 4207 | P.O. Box 560, Ormeau Qld 4208




HNC | &onvierciaL ard

Faranu Pty Ltd | ACN 002 5§73 391 | ABN 53 784 322 464

LH2015

Product Specifications

Washing Machine Stop Mini Ceramic Disc Lever Handle Pair AUSTWORLD

Unit is shipped in 1 per box

FEATURES WARRANTY

Check Valve: Yes 12 months on Product or Parts
Finish: Chrome Plated

Metal Type: DZR Brass
Original Ceramic Disc : Yes
Watermarked: Yes

SPECIFICATIONS

Maximum Water Pressure (KPa): 1000
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PW3275

Product Specifications

Plug And Waste Pop-Up Basin Chrome Plated 32MM X 75MM AUSTWORLD

‘

/

i

Unit is shipped in 1 per box

FEATURES WARRANTY

Finish: Chrome Plated 12 months on Product or Parts
Metal Type: Common Brass
Watermarked: Yes

SPECIFICATIONS @
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WARRANTIES, RETURNS & CREDITS

Please nole: Installation is acceptance of goods. i product is

incorrect or damaged, Decina must be nobified in writing before

installation takes place. If installed with a fault present, warranty is

limited to replacement only no Labeur.

Decina cffers a comprehensive extended warranty cn all products.

Decina’s warranty applies only to defects which hawe arisen through

faulty workmanship ar materials.

* Prowf of purchase is necessary to claim

# The warranty only applies to the original owner and is not transferable

» Decina will not be liable if preducts have been altered or medified
by external parties

= Decina will not be liable if preducts are not installed in accordance
with Diecina’s installation instructions

# Diecina will not be liable if products are not installed by a qualified
trades person

= Decina will not be liable if preducts are damaged through misuse,
accidents, neglect or harsh ervironmental corditions

= The warranty excludes damages discovered after installation

= All goods should be checked for faults or damage within 48 hours of
being received. Claims must be Indged with photographic evidence,
within £8 hours of receipts of goods.

Decina’s warranty liability covers replacement product or credit

ta equal value of the purchase and EXCLUDES any consequential

damage cccurring from the products application cr use. It is the

installer's responsibility ko remaove and replace the product; a

cantribution may be given of up to $500 including GST wpon receiving

a detadled guodation.

Exclusions include to the fullest extent permitted by law. Decina

excludes all liahility for damage or injury to any person, damage to

aryy property, any indirect consequential or other loss or damage.

WARRANTY CLAIMS
Ta ledge a warranty claim, please complete the Warranty Claim

Form found at geging.com guiwarranty-claim or send an email with all
documentation required to gonwoesGdecing com gy including

* Proof of purchase from retailer

» Details of the warranty claim including date of installation, installer
details, and description of product fault

= Your cortact details including address where product is currently
lecated or installed, email address, mobde and home phone rumbers

= Phatographic evidence of product fault include close up and an
overall image to ascertain product fault| - one image will not
warrant claim

For 2l service and warranty related enguiries please
call 1300 332 L2,

WHAT DECINA WILL DO TO FIX THE PROELEM:

You will be contacted within 5 working days or earber depending on
the problem with the product, Decina will do one of the following:

= Arrange for the product e be inspected by a Decina representatre
to werify the fault. Please note a call cut fee of $130 including GST
may be charged if net deemed a product fault

= Arrange replacement parts of the faulty product

= Arrange replacement of faulty product

= Arrange for a licensed senvice technician to repair or replace the
product

= Arrange a refund with the store that you purchased the product
from. Only in the case of major failure within the warranty period
anid im order to receive such refurd the product must be returned to
place of purchase or Decina’s warehouse.

RETURMNS & CREDITS
All goods should be checked for faults or damage within 48 hours of

07 3297 3700 | ¥ 07 3297 3799
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VYER INDULGENCE

being received. Returned goods will onty be accepted within 90 days
from date of purchase.
All breakages and or damage to products will not be recognised if
deliveries are made by a third party. Claims will not be accepted if
goods have been delivered between retailer and the customer.
It is the responsibility of the retailer to chedk for quality, damage or
breakages prior to delivery to customer.
Return of goods due to incormect or cancelled arders wall incur a
minimwm 20% restecking and handling fee with special crders non-
reburniable. Prior to acceptance of any goods for oredit, condfirmation
must be recersed in writing with photgraphic evidence that shows
the preduct is in original packaging and in resalable condition. Al1
products returned for credit must be returned at the customer’'s own
risk and expense. In the event that the original packaging is damaged
and the preduct is rendered unresalable due to this, we reserve the
right to dedline the neturn.
To return a productfcredit claim, please fill cut the on-line form at

i [aims or email the customer service team on

. - - -

servcesiddecing. com.aw

WARRANTY COMDITIONS

Decina offers a comprebensive extended warranty on all products
[page 43). Decina warranty applies only for defects which have arisen
through faulty workmanship or materials and does not apply o
products which have been altered or maodified by external parties, are
niot installed in accordance with installation instructions by a qualified
tradesman or damage which ocours through misuse, accidents,
neglect or harsh environmental conditions. The warranty EXCLUDES
damages discovered AFTER installation. When goods are recedmed
they should be checked for damage or faults and any claims lodged
with photographic evidence, within 48 hours.

Decina’s warranty liability covers replacement product or onedit

to equal valwe of the purchase and EXCLIDES any consequential
damage ocourring fram the products application or use. [t is the
installer's nesponsibility to remove and replace the product; a
conbribution may be given of up to 500,

SERVICE/WARRANTY CLAIMS
To log a warranty claim, please complete the Warranty Claim Farm

found at geging. com auwarranty-claimy’ or email

Please ensure you attach the follvwing documents:

# Proof of purchase [original supplier invoice]

# Details of the warranty claim linclude date of installation, installer
details, head contractors details and date the issue was found)

# Your contact details

For all service and warranty related enquiries please
call 1300 332 L82.

MIMIMUM ORDER VALUE

The: manimum order valwe is 3350, Orders under S350 will incur a
freight charge of $45.

ORDERING SPA BATHS

All spa baths are made to crder on receipt of a spa crder form. Please
download your spa bath erder form from degipecomay,

Select your desired Spa Bath Moded = Print the ‘Information Sheet

» Fill out the Spa Order Form cn the reverse [we reccrmmeend filling
the form out with your customer and qualified spa bath installer].

To ensure all details have been interpreted cormectly we advise the
customer signs the crder form.

Please email the completed Spa Bath Order Form to your Decina
Customier Service Advisoryour state office |contact details owerleaf].
Please allow 30 working days for completion and dispatch of your
spa bath.

www.harveynormancommercial.com.au
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WARRANTY PERIODS

Diecina offers the following comprehensive warranties from the date of purchaes on all relevant predwcts materials and manufacturing.
Diecina pride oursebies on supplying products of a high standard.

The fellowing extended warranties include domestic use installatiors only. Commercial use installations hawve a one year warranty.

Warranty terms and conditions apply, for full details visit gdecing.com.ay

Baszins [premium vitreous chinal 10 years. replacement product or partsf1 year parts & labour
Flug & Waste [replacement only 1 year
Orwerfloss Hings [replacement cnly| | year

BATHS & SPA BATHS WARRANTY

Decina-marufactured Acrylic Inset Baths & Shower Baths

16 L £ produwct ris/1 ris & lab
[excl free standing spa baths) yRArS: MEpLacement praduct or parsyl year pants & laBour

EZ| Frames/Base Support Frames/EZ| Feet 15 years replacement product or partsf year parts & labowr

Freestanding Baths 10 years. replacement product or partsf1 year parts & labour

Spa Bath Shells & Pipe-Work 10 years replacement product or partsf year parts & labowr

Pressed Metal Baths 5§ years replacement products or parts/1 year parts & labour

Spa Bath Pump 5 yvears replacement product or parts/1 year parts & labouwr

Spa Bath lets/Fittings 5 years replacement product or partsd1 year parts & labowr
Bath Wastes & Overflow Kis | year replacement product or parts

Eath Headrests | year replacement product or paris

Bath 40mm Pop-Up Removable ‘Waste [WADD1 Lifetime replacerment preduct or parts

Shower Bases 5 years replacement product or partsd1 year parts & labowr

S heraer Walls 5 yvears replacement product or parts/1 year parts & labouwr

Shower Soreers/Panels 5 years replacement product or partsd1 year parts & labowr

Sheraer Seals, Rollers & Handles | year replacement product or parts

GEBERIT Sigma#d Inwall Cisbern 15 years. replacement product or partsf1 year parts & labour
mwall Cisterns 10 years replacement product or partsf year parts & labowr

Toilet Surtes (Cisterns & Vitreows Ching Todet Pans/ 10 years. replacement product or partsf1 year parts & labour

Toilet bnlet & Qutlet Vabve ‘Washers | year replacement product or parts

Toilet Suite Button Assembly & Flush/&ooess Plates | year replacement product or paris

Feberit Mechanical FlushfAccess Plates 1 years replacement preduct or parts/1 year parts & labouwr
Geberit Inlet & Outlet Vabe Products 1 years replacement product or partsd] year parts & labowr
Toilet Seats | year replacement product or parts

07 3297 3700 | ¥ 07 3297 3799
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Adatto Ezi Height Rimless

Toilet Suite

Product Code: ADTSWFER
Watermark Approval: AS1172

Iterm Colaur:  White glass

Material: Vitreows chana cistern & pan

Depth: aallrmim

Width: SEldemim

Height: geElmm

Fan Hesght: Lillrmm

Cistern: Unreerdal close caupled cistarn

Bttt ons: Chrame, dual flush reund Buttons ﬂ

Seaal: Saft close, stainless steel hinges

Feirm Type: rimiless

Trap Type: Unreerdal set aul FEIE.EHI:“'-.'E.-'-TEL
&-frap: 75-1E0m WHAT
P -I:I':tl :J.:'tl’:-': :I::.;I'l'lg-ul A'LE_T:EE:'?.UEH

Water Inlet: lop and botbam, L&t ar right AT

WELS-Rating: WELS & Star - £.5/3L [3.3L avy. flush) P ATy

Warranty: 10 years - cistern & pan /1 year seatfld & valves Q ar

[refer to decina. carm.aul

] *Decing Wniversal Sdjustable [150-250mm pan connectar] DEPCU
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Adatto Rimless

Back-to-Wall Toilet Suite

: ADTSWFR
 Approval: AS1172

-
Item Colour:  White glass
Material: Witreaus china crstern & pan
Depth: tsallrrirm
Widith: sl
Hepghit: Balllenirm
Fan Height: Hllarmm
Cistern: Universal close coupled cistern
Bullons: Chrame, dual flush fownd butbons
Seal: Saft clase, stainless steel hinges
Fim Type: Rirmless
Trap Type: Uniwersal set out ¥0 - T80mim

optional set out 150-Z30rmm®
Water Inlet: lap & botbam . —
WELS-Rating: WELS 4 Star - 4502 9L [3.2L avg. flush]
Warranty: 10 years - cistern & pan [/ 1 year seatflid & valves

[rafer to decina.com.au)
¥ *Decina Universal Adjestable [150-250mm pan connectar] BEPCU

FROMNT VIEW SIDE VIEW
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1
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Bambino Inset Bath with tile

bead & slip resistant pattern

Product Code: BA1510W / BA1650W ) MADE IN AUSTRALIA

he Bambino's ultra- functional design makes
it excellent value for home renovations. Molded
arm rests sweep around from the shoulder
position to provide comfort & a lumbar support
cradles the back.
e AS/NZ Standard 2023/1995
e Steel rod reinforced rim
* Double reinforced bath base

e Slip resistant pattern

. 1510 / 1450 .
Colour: High Gloss White
Material: Premium Sanitary grade acrylic
Length: 1510mm / 1650mm Z 3
Width: 715mm
Height: 380mm
Capacity: 88L / 103L {200mm below the bath rim] - ~
Bath Type: Inset '_‘—.*
Waste Position:  End
Net Weight: 15.1kg / 16.6kag
Warranty: 15 years® |refer to decina.com.aul :{ ‘

1 40mm Removable pop-up waste Chrome WADO1
White Gloss WADD2, Black Matte WADO3

& Pop-up waste & overflow kit Chrome OWA001
1 Pop-down waste & overflow kit Chrome OWADD2
¥ Pop-down waste & overflow kit Biack OWADOD3
1 Sia headrest Black Curved SY242-B

&1 EZ1 Frame / Base Support Frame Various
& EZI Feet (1665mm & 1650mm| EZF00S

Steel reinforcing
bar i rim

07 3297 3700 | ¥ 07 3297 3799
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. EV E R H A R D Faranu Pty Ltd | ACN 002 5§73 391 | ABN 53 784 322 464

INDUSTRIES

Everything Water

everhard.com.au | 131 926

07 3297 3700 | © 07 3297 3799
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Ewverhard Imdustries Pty Ltd ACK 009 630 859 (Everhard Industries) offers You a warranty against defects for the Products
on the terms of this docurnent (Warranty L

DEFINITIONS

Ir this Warranty:

Laundry Unit means the Laundry unit, door/drawers and floor, excluding door himges, draweer
runners, manufactured by Everhard Industries

Laundry Litility Sink means the Laundry Utility Sink only, excluding the plug and waste, manufactured
by Everhard Industries

Yo means a person that purchases the Products for their own personal, domestic
or household use and any person, such as a builder, developer or plumber, that
purchases the product for use in a new building but does not inclede amy other
person that purchases the Product for resale o resupply

WARRANTY PERIOD

In addition to Your rights and remedies under a law in relation to the Product, Everhard Industries offers You a warranty
that the Product will be free from defects for the following pericds (Wamanty Periods):

Classic Laundry Units-

Laundry Polyrmer and Metal Cabinets 10 Years & 1 year labour
Laundry Stainless Steel Bowls 10 Years & 1 year labour
Laundry Paolyrmer Bowl 10 Years & 1 year labour
Components:

Basket Waste 1 ¥ear Replacement Warranty
Hinges and Rods 1 ¥ear Replacement Warranty

Each Warranty Period abowe commences on the date of purchase or, where the Product is installed in a news building,
the date of handover in the building's warranty period. For clarity, if the Product is installed im a building that is mot a
niew building, for example as part of renovation work, the Wamranty Period for that Product will commence on the date
of purchase of that Product.

WARRANTY CONDITIONS

Subject to compliance with the terms of this Warranty, Everhard Industries will supgly a replacement Product where
Everhard determines that a fault in the Product has been caused by faulty manufacture or faulty materials used in the
manufacture of the Product.

This Warranty does not apgly 1o any defect caused or contributed to by any one or mane of the following:

= accidental damage. abuse, milsuse or mMistreabment

« abnormnal stresses on the Product beyond its designed purpose

= product not cleaned properly after use, as per our Product Care and Usage Guidelines, can create surface rust

= harsh or severe conditions can create surface rnust

= improper use of cleaners or chemicals

* improper storage of cleaners, chemicals underneath the laundry bowd miust be stared in airtight and sealed
cantainers

= unapproved modifications were made to Produces

« damage to Product and Product finishes resulting from installation

= the Product was not installed by a competent and licensed plurmnber

= installation that did mot follow the Everhard Industries installation guidelines or instructions

* interference with or attempts to repair the Product after the Product has been installed

= stains. marks or blemishes that appears on the surface after use

Mote: It is the installer's responsibility to ensure that the product is not damaged and is free of any visible faults prior

to imstallation

07 3297 3700 | ¥ 07 3297 3799
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This Warranty only apples to You ard is not transferable from You to any other person.

Cur goods come with guarantees that cannot be excluded under the Australian Corsurmer Law. You are entitled to a
replacement or refund for a2 major failure and for compensation for any other reasocnably foreseeable loss or damage
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure
does not amount to a major failure.

HOW TO MAKE A WARRANTY CLAIM

All claims under this Wamranty must be made within 14 days of You becoming aware of a suspected defect in the
Product (Clairms Period). Amy claim under this Warranty that is made outside the Claims Period will not be accepted.

T make a claim under this Warranty, You must provide us with the following (Claim Documentation)

- copy of proof of purchase {ensuring the date of purchase is visible)

- your name, contact details and address;

- description of the claimed defect:

- ifvisible, a photo of the defect:

- if the Product has been installed, written evidence (such as an invoice) that the Preduct was installed by a licensed
plumbser (if requested by Everhard Industries) and

- if the Product has been installed in a new Building, the date of installation, address wherne the Product is installed
and the Handaver Documentation for the Building which shows the date of handower for that building

If requested by Everhard Industries, You must also provide us with the orginal copy of the proof of purchase receipt and
Handower Decurmentation.

You must meet the costs of making the Warranty claim, incleding amy postal, phone, facsimile and emnail communication
costs incurred by You.

UNINSTALLED PRODUCTS

If the Product has not been installed. it should be returned to the place of purchase with the Claim Documentation
and You should advise the place of purchase that you wish to make a claim under this Warranty. ¥ou must arange and
meet the cost of transporting the Product to the place of purchase.

INSTALLED PRODUCTS

If the Product has been installed, please contact Everhard Industries Customer Service on 131 926 or by email
at warrantyi@everhard.comau to submit proof of purchase and detail the clairm beimg made. For installed
Products, Everhard Industries may [subject to wour agreement and if the claimm meets the specific product
warranty criteria) arrange for a company representative or senvice agent to attend the place of installation
examine the Product and assess whether the Warranty Conditions hawve been met. Where Everhard Industries or
its company representative determines that the Product is defactive under the terms of this Warranty, Everhard
Industries will supply a new Product or an equivalent Product if the same Product is no longer available or
mianufactured. You must ensure that any Product supplied by Ewverhard Industries under this Warranty is
installed at Your cost by a competent and licensed plumber. To the extent permnitted by law, Ewerhard
Industries will not be liable for any loss or damage to furniture, floor coverings, benchitops, cabinetry, walls, fistures
or any other consequential loss of any kind caused by any defect in the Products or commponents. Mor will Everhard
Industries be liable for any rectification of damage if the warranty product installation has been affected by 2 non
recommended installation method, material used or process of the original installation. This includes failure of
fixtures, walls, furmniture or other related conseguential loss Where Ewerhard Industries or its  company
representative determine that the fault was caused by incorrect installation (induding installation by a person
that is not @ competent and licensed plurnber], or a failure to follow Ewverhard Industries’ installation and use
quidelines or the claim is otherwise excluded by the terms of this Warranty, Everhard Industries will not supply any
replacernent Product under this Warranty and reserves the right to charge You a service fee for attending the
kacation of the installed Product and assessing the Warranty claim

07 3297 3700 | ¥ 07 3297 3799
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CLASSIC 35L 2TH UTILITY SINK

PRODUCT CODE:

71491

FEATURES:

r 304 Stainless Steel bowl

s 20mm chrome plug & waste

s Single bypass on two taphole

s Chrome plated blanking plug with nut two tapholes
£ Sink bench fixing clips

7 Foam sink to bench seal rubber

OVERALL DIMENSIONS:
555 L ¥ 455 W x 220mm D

PRODUCT VARIATIONS:
T14910PW | Classic 350 2TH Utility Sink with Overflow
TI27 | Classic 35L NTH Utility Sink

WARRANTY:
10 years

SES

——

07 3297 3700 | ¥ 07 3297 3799
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"5

VWarranty:

07 3297 3700 | F07 3297 3799
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HNC'

Commercial Warranty Periods

WARRANTIES

Residential Warranty Periods

Applies to domestic uses and applications of Fienza® products, Applies to commerdal uses and applications of Fienza® products,
including, but mot limited to: commerdial food premises such as
restaurants; commercial accommodation such as hotels; hospitals

and healthcare facilities; public amenities; and industrial, laboratory

such as private dwellings and retirement villages.

and manufacturing facilities.

CABIMETRY" *Doee=s nat imclede doar and drawer adjustment, or cabinets damazged by water leaks or burst hoses.

Range [ Component Residential Commercial

Cabinets (MOF ondy)

5 years replacement parts or product, 1 year labour

1 yaar replacement parts or product, 1 wear labowr

Australian Made Cabineats (MDF only)

10 years replacement parts or product, 1 wear labouwr

1 yaar replacement parts or product, 1 wear [ahouwr

Australian Made Cabinets Drawer Runners

LIFETIME replacement parts or product, 1 wear labouwr

LIFETIME replacement parts or product, 1 year labour

Handlas, Hinges, Legs & Other Drawer
Runners

5 years raplacement parts

1 yaar replacement parts

Glass Doors & Mirror Doors

1 year replacement parts

1 yaar replacement parts

ImwisiCab® (Structure Oniy)

7 yaars replacement parts or produect

1 yaar replacement parts or product

InwisiCab® (Hinge & Components Oniy)

1 year replacement parts or product

1 yaar replacement parts or product

VANITY TOPS

Range [ Component

Residential

Commercial

Vitreous China

5 years replacement product, 1 year labour

1 wear replacement product, 1 year labour

Poly-Marbila 5 years replacement product, 1 year labour 1 wear replacement product, 1 year labour
Mstralian Made Cuttured Marble 5 years replacermant product, 1 year labour 1 wear replacement product, 1 year labour
Cast Stone Solid Surface 5 years replacerment product, 1 year labour 1 year replacement product, 1 year labour

I Engineered Quartz Stone 5 years replacermant product, 1 year labour 1 year replacement product, 1 year labour

I Hardwood Timber 1 year replacement product, 1 year labour 1 year replacement product, 1 year labour

I Concrate 2 years replacerment parts or produect, 1 year labour 1 year replacement parts or product, 1 year labour
MIRRORS

Range [ Component
Bewel Edge & Pancil Edge Mirrors
Bustralian Made Mirrors

Framed Mirmors

Residential
1 year replacement parts or product
1 year replacement parts or product

3 years replacement parts or product

Commercial
1 wear replacement parts or product
1 year replacement parts or product

1 year replacement parts or product

LED Mirrors 5 years replacement parts or product, 1 year labour 1 year replacement parts or product, 1 year labour
Spare Parts 1 year replacement parts or product 1 year replacement parts or product
BASINS

Range [ Component

Residential

Commercial

Vitreous China

5 years replacement parts or product, 1 year labour

5 years replacement parts or product, 1 gear labour

07 3297 3700 | ¥ 07 3297 3799
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BASINS

Range / Component

Residenitial

Commercial

Cast Sbone Solid Suface Structue Only)

25 years replacement parts or product, 1 yess labour

25 years replacement parts or product, 1 year labow

Cast Sbone Salid Sisface (Fnish Onhy)

5 wpears replacement peodusct or repair, 1 year ebour

5 peans replacement peoduct or repair, 1 year labour

Conorete

Acoessonies & Spare Parts

2 pears replacement parts, 1 year bour
1 year seplacement parts ar product

1 years replacement parts, 1 year labaowr
1 year replacement parts or product

SINKS”

*Exciudes general wear and tear fnom daiky wse.

Range / Component

Residential

Commercial

Stainkess Steed (NI

25 years replacement produsct, 1 year kbour

10 years replacement product, 1 yeas labouwr

PV Codoured Sincs

3 ears replacement produsct, 1 year Bbowr

1 year replacement product, 1 year bour

Fie (lay Ceramic
Laundry Staimless Steel
Acoessonies & Spare Parts

5 wpears replacement product, 1 year kbow
25 years replacement product, 1 year kbour
1 year sreplacement parts ar product

3 yeans replacement product, 1 year labour
10 years replacement product, 1 year labow

1 year replacement parts or product

TOILETS"

Exciudes parts subject o wear and Iear such as rubbser seats.

Range { Component

Residential

Commercial

Vibreous China

5 wpears replacement parts ar product, 1 year labour

3 yeans replacement parts ar product, 1 year labour

R&T Cisterns (Tandes & Frames)

5 wpears replacement parts ar product, 1 year kabour

5 e replacement parts ar product, 1 year bour

RE&T Cisterns (Walves)
R&T Flesh Button Plates

3 ears replacement parts ar product, 1 year kbour
2 pears replacement parts or product

1 year replacement parts or product, 1 year labour
1 year replacemenit paris or product

Geberit Cisterns {Tanks & Fames)

15 years replacement parts or product

15 years replacement parts or produsct

Geebevit Cisterns (Wabses)

3 ears replaoement parts ar product, 1 year labour

3 yeans replacement parts ar product, 1 yeas labour

eberit Fush Button Plales

3 wpears replaoement parts or product

3 yeans replacement paris ar product

Seats, Acressories & Spare Parts

1 year replacement parts ar product

1 year replacement parts or product

BATHS

Range / Component

Residential

Commercial

Acrylic Glass White [Shell Only)

10 years replacement product, 1 e labour

10 years replacement product, 1 gesr labowr

Acrylic Matie White Shell Only)

1 year seplacement product, 1 year bour

1 year replacement product, 1 year bour

Acrylic Bath Frames & Legs

5 wpears replacement parts, 1 year bour

5 weans replacement parts, 1 year labour

Resin Stone {Structure Only)

25 years replacement produsct, 1 year kbour

25 years replarement produsct, 1 year kbour

Resin Stone {Finish Onily)
Cast Sbone Solid Suriace (Sinectuse Only)

5 wpears replaoement product or repair, 1 year bour
25 years replacement product, 1 year kbour

5 eans replacement product or repairn, 1 year labour
25 years replacement product, 1 year kbour

Cast Stone Saolid Susface (Fnish Only)

5 years replacement prodsct or repair, 1 year ebhour

5 years replcement product or repair, 1 year labour

Conorete

2 e replaorment parts, 1 year labour

1 years replacement parts, 1 year labowr

Acressones & Spare Parls

1 year replacement paris ar product

1 year replacemenit paris or product

MIXERS" (Fxcheding Hioor Mouried & Cod)

=Exchmdes parts sulbject bo genesal wear and tear such a5 Q-rings, washers and jumper vaes.

Range

Residenitial

Commercial

Ceramic Disc Cartridges

LEETME replacement paris or product,
15 years kabour

15 gears replacement parts or product, 5 years labowr

Mixes (Gbructure Only)

LEFETME replacement paris or product, 1 year labow

¥ years replacement parts or product, 1 year labour

Finiishe=s - Chrame

LEETME replacement parts or product, 1 gear labowr

¥ years replacement parts or product, 1 year kabour

Fimishe=s - PYID

10 years replacement parts oo product, 1 year kbour

1 year replacemenit parts or product, 1 year labour

Finiishe=s - Hectroplated

5 wpears replacement parts ar product, 1 year kabour

1 year replacement parts ar product, 1 year labour
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MIXERS" (fxcuding Fioor Mouried & Cod)

Exchades parts subject bo general wear and bear such as O-rings, washers and jumper valees.

Range

Residential

Commercial

Fnishes - Baked Lacguer

1 year replacement parts ar product, 1 year labour

1 year replacement parls ar product, 1 year labowr

Acoessones & Spare Parts

1 year replacement parts ar product

1 year replacement parts or product

FLOOR MOUNTED & COIL MIXERS"

Exciudes parts subject 1o general wear and toar such a5 O-1ings, washors and jamper valves.

Range

Residential

Comimeercial

Ceramic Disc Cartridges
Mimer Structure Onlyl

LIFE TIME replacement parts or product, 1 ygear labour
LIFE TIME replacement parls or product, 1 gear labour

15 years replacemsent parts or product, 1 year kbooar

5 years replacement parts or product, 1 year labowr

Firiishe=s - Chrame

LIFE TIME replacement parts or product, 1 ygear labour

% years replacement parts or product, 1 gear labaowr

Finishes - PYD & Hectroplated

5 years replacement pants or praduct, 1 year labour

1 year replacement parts or produect, 1 gear labowr

Ceramic Disc

LIFE TIME replacement parts or product, 1 ygear labour

Accessones & Spare Parls 1 year replacement paris ar product 1 year replacement parts or produect
3-PIECE TAPWARE" ~Ewciures par b subject In genoral wean and bear such a5 O-rings, washers and jumper vabwes.
Range Residential Commercial

5 pears replacement parts or product, 1 gear labour

Tap & Cutlet {(Strscture Only)

LIFE TIME replacement parts or product, 1 ygear labour

5 pears replacement parts or product, 1 gear labour

Fimishees - Chrame

LIFE TIME replacement parls or product, 1 gear labouwr

15 years replacement parts or product, 1 gear labowr

Finishes - Blectmoplated

5 years replacement parts or praduct, 1 year labour

1 year replacement parts ar product, 1 year labour

Fimiishes - PYD 10 years replacement parts or product, 1year hbour | 1 year replacement parts ar product, 1 gear labour
Acoessones & Spare Parts 1 year replacement parts ar product 1 year ieplacement parts ar product

SHOWERS~ =i o parts sebject 1o general wear and tear such 25 O-rings, washers and jumpor waves.
Range Residential Commercial

Heads & Armes (Strschure Only) LIFE TIME replacement parts or product ¥ years replacemsent parts or product

Rails {Sbrochure Onlyl

LIFE TIME replacement parls or product,
1 year kibour on Twin Showers

5 years replicement parts or product,
1 year labour on Twin Shower Rails only

Hand Pieces (Structhure Only)

LIFE TIME replacement parts or product

1 year ieplacement parts or product

Hiemible Hoses

1 year replacement paris ar product

1 year replacement parls ar product

Firiishe=s - Chrame

LIFE TIME replacement parts or product

5 years replicement parts or product

Finishes - PYD & Hectroplated

5 years replacement pants or product

1 year replacement parls ar product

Acoessones & Spare Parts 1 year replacement parts ar product 1 year ieplacement parts or product

HEATED TOWEL RAILS- *Excludes general wear and toar from daily wse:
Range Residential Commercial

Structure Only 15 years replacement parts or product, 1 year labowr | 7 years replacement parts or product

Hecirical 5 years replacement pants or praduct, 1 year labour 2 years replicement parts or product

Fnishes - Chrome 15 years replacement parts or product, 1 year labowr | 7 years replacement parts or product

Firiishes - PYD 10 years replacement parts or product, 1year hbour | S years replacement parts or praduct, 1 year labour
Finishes - Powder Coated 2 years replacement pants or praduct, 1 year labour 1 year replacement parls ar product
ACCESSORIES

Range Residential Commercial

Structune Oinly 5 years replacement parts or product 1 years replacement parts or product

Fnishes - Chrome 5 years replacement pants or product 1 years replacement parts or produwct

Finishes - PYD & Blectroplated

5 years replacement parts or product

1 year ieplacement parts or product
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ACCESSORIES
I Range I Residential
I Spare Parts I 1 year replacement parts or product
. BATH OUTLETS"
I Range I Residential
Structure Only I LIFETIME replacement parts or product, 1 year labour

Commercial

1 year replacement parts o product

*Excludes parts subject 1o general weas and tear ssch as O-rimgs, washers and jumper wahses.

Commercial

7 years replacemeant parts or product

Finishes - Chrome 5 years replacement parts or product

1 years replacement parts or product

Finishes - PVD & Blectroplated 5 years replacement parts or product

1 yaar replacement parts or product

Spare Parts

1 yaar replacement parts or product

1 year replacement parts or product

TERMS & CONDITIONS

WARRANTIES

Installation is acceptance of goods. If the product is incomect or damaged,
Fienza miust be notified in writing before installation. Fienza cannot offer
wanrantyfreplacement products after the incorract or damaged product
has besn installed.

Proof of purchase is necessary to claim. Photos may be reguired.

The warranty only applies to the oniginal owner and is not transferable.
Fienza will not be liable for any loss or damages caused by a defective
product, only the product itself.

Product must be installed by a licensed tradesman. Failure to do so
voads warranty.

Product must be installed according to manufacturer's instrsctions.
Failure to do 5o voids warranty.

These warranties are only available on products purchased after

1st May 2012.

What will Fienza do to fix a problem?

This will depend on the problem with the product. Fienza will do one of
the following:

Replace the faulty product.

Arrange a licensed service agent io repair or replace the product.
Arrange a Refund with the store from which you purchased the product
{only in the case of major failure and within the warranty petiod).
Please nota in order to receive a refund, the product (with Major Failure)
needs to be returned to either Fienza or the store where the product
was purchazad.

Exclusions

To the fullest extent permitted by law, Fienza excludes all liability for
damage or injury to any person, damage to any property, and any indirect
consaquential of other loss or damage. Fienza will not be liable to bear the
axpense of daiming the warranty (Le. time off work, postage, etc).

Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacemsant or refund for a
magjor failure and compensation for any other reasonabiy foreseaable loss
o damage. You are also entitled to have the goods repaired or replaced if
the goods fail to be of acceptable quality and the failure does not amownt
to a major failure.

07 3297 3700 | ¥ 07 3297 3799
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RETURNS & CLAIMS

Al claims for faults, damages or shortages must be submatted in writing
{email accepted) to Fienza within 48 hours of delivery to original delivery
address. Failure to submit in writing in this time framea will waiver any
claim made. All damages or product shortages will not be recognised

if deliverias are made by a third party organised by the retailer. Any
damage or shortage claims will not be accepted if delieerias ooour
between the retailer and the customer. it is the responsibility of the retail
store to ensure all products are checked for damage, fawlts or shortages
and items are comect before they deliver to the consumer.

Proof of purchase is necessary to claim, and photos may be reguired.
Fienza cannot offer wamanty/replacement products after the initial
faulty/damaged item has been installed.

Return of goods due to incorrect or cancelled orders will incur a 200%
rastocking fae plus the cost of the return freight to Fienza. Return of
goods to Fienza due to incormect or cancelled orders is the responsibility
of the purchasar at their expense. Credits will not be applied for zny
goods returned to Fienza that are not in ariginal packaging and
saleable condition.

If an order is cancelled, but has already been invoicad, then it is oo Ete
to cancel the order and the order masst go throwgh the returns and claims
process incurring the restocking fee.

Fienza resarvas the right to refuse or reduce customer credits for

specialised orders. For stone or timber top orders, once the stone has
been cut for the order, it is unable to be cancelled or returned for a credit.

If your Fienza represantative collects the retumed goods, the customer
will mot nead to pay for retunn fraight but is stll liable for the 20%
rastocking fee. Please note that this may exclude any large items or
non-metro kcations.

For all claims made where Fienza is at fawlt, you are stll required to lodge
a claim in writing and proof of purchase is required. However, Fienza will
arrange o have the items returned to the closest warshouse. This can
orowr through a courier or amanged through the Fienza representative.
Hio restocking fees will apply in these situations. Fienza will also, where
MECEssary, re-issue ooamact items to you.

Al claims can be submitted to: claimsg@fienza.com.au

www.hcrveynormcmcommercio|.com.ou
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L INeo
| eft-Hand

WALL-HUNG
BASIN "

Features ' I 1/

» Vitreous china

+ One tap hole with overflow
# Requires 32 mm waste with overflow -

(not included)
« Wall mounting bolts included
= Mot reversible (due to bolt holes)
» Capacity: 4 litres

) 500 .
¥ ¥ Cleaning & Care
120, 135
"N » Wipe with a clean, soft cloth and mild soapy water or non-
© 0 @7] 81 |8 abrasive bathroom cleaner. Test in an inconspicuous area
125 before cleaning the whole basin.
+ L 4

» Avoid placing hot objects, such as hair straighteners, on any
surface as these will cause discolouration and marking.

70 » Spills of hair dye, after-shave lotion, nail polish and remover,
aerosol spray and other harsh chemicals should be removed
e 250 —» immediately to prevent damage and discolouration. Clean
«—— 190 —» immediately with mild soapy water using a clean, soft cloth.
¥ i
3 110
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WALL-HUNG
BASIN

Features

& Vitreouws china
# One tap hole with overflow

+ Requires 32 mm waste with overflow
Inot included)

« Wall mounting balts included
# Not reversible [due to bolt holes)

+ Capacity: 4 litres

'y

L 4
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@)

Cleaning & Care

» Wipe with a clean, soft cloth and mild spapy water or non-
abrasive bathroom cleaner. Test in an incanspicuous area
before cleaning the whole basin.

» Avoid placing hot objects, such as hair straighteners, on any
surface as these will cause discolouration and marking

« Spills of hair dye, after-shave lotion, nail polish and remover,
aerosol spray and other harsh chemicals should be remaoved

immediately to prevent damage and discolouration. Clean
immediately with mild soapy water using a clean, soft cloth,

www.hcrveynormoncommercio|.com.ou
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B GEBERIT
GEBERIT LIMITED PRODUCT WARRANTY

GENERAL TERMS AND CONDITIONS

Geberit products come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and for compensation for any other reasonable foreseeable loss or damage. You are also entitied to have the
goods replaced if the goods fail to be of acceptable quality and the failure does not amount to be a major failure.

COVERAGE AND APPLICATION

This warranty covers faults in the product construction, material and assembly. Products which are within the warranty period stated
below which are found, upon inspection by an authorised Geberit representative, to be defective in construction, material or assembly,
will be repaired or exchanged with an equivalent product free of charge. Replaced items become Geberit's property.

For the purpose of this warranty “a Geberit product”

* was manufactured by or on behalf of Geberit; and

* is used in a normal domestic or commercial environment; and

* bears a trademark owned or used by Geberit and

* was supplied by Geberit Pty Ltd, to an authorised reseller or distributor of Geberit; and

* was purchased and supplied either in Australia or New Zealand

Geberit products supplied to manufacturers are expressly excluded and the content of this document is not applicable
WARRANTY PERIOD

For all Geberit products the warranty period is strictly from the date of sale as reflected on the authorised distributors invoice. The
warranty period for each Geberit product, is outlined below.

15 years on Sigma8 and Kappa concealed cistern tanks and frames

10 years on instaliation frames and all other Geberit concealed cistern tanks
3 years oninlet and outlet valve products

3 years on mechanical flush/access plates

CISTERNS

* 2 years on HyTronic and pneumatic products
ACCESSORIES, TAPS & TRAPS * 2 years on HyTec Urinal partition walls
» 2 years on Diseno washbasin trap

10 year system warranty for Geberit HDPE, Geberit Pluvia, Geberit Sovent

PIPING PRODUCTS : .
and 2 years on processing tools.

All other Geberit parts and accessories (i.e. batteries) purchased together with the Geberit product are covered under this warranty
for 6 months.

07 3297 3700 | ¥ 07 3297 3799
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B GEBERIT
GEBERIT LIMITED PRODUCT WARRANTY

LABOUR

The labour for the replacement of products to which this wamanty applies will be provided by Geberit or relevant supplier using licensed
trades people engaged by Geberit or relevant supplier within the warranty period.

Geberit and its authorised service plumbers will endeavour to fix the Geberit product on site. The claimant must provide reasonable
access to the Geberit product during normal working hours to enable the service work to occur.

WARRANTY CLAIMS
If you purchased Geberit products in Australia or Mew Zealand, the following process applies
1. Contact authorised reseller or distributor where you purchased the Geberit products; andfor
2. Contact supportau@geberit.com or +61 2 8889 7TBE6
WARRANTY EXCLUSIONS
This warranty is effective only if all of the following conditions apply:
* The item has been installed by a licensed plumber
* Failure is due to a fault in the construction, material or assembly of the product
* Proof of purchase (including the date of purchase) is provided
+ The installation of the product is in accordance with the instructions provided

This warranty does not include faults caused by:

-

Alterations to, or improper use of the product

-

Incorrect installation or installation not in accordance with the instructions provided

-

Installation or part installation by the purchaser or any person other than a licenced plumber

-

Mormal wear and tear

-

Inadeguate or complete lack of maintenance

-

Chemical, electrochemical or electrical influences

-

Harsh detergents or abrasive cleaners used on product finishes

-

Excessive water pressure

-

Incorrect operation or not following operating instructions

-

Incorrect voltage or non-authorised electrical connections

-

Use of non-authorised/non-standard parts

-

Use of non-authorised calculation software

-

Repair or other work carried out on Geberit products other than by an authorised service plumber

To the fullest extent permitted by law, Geberit excludes all liability for damage or injury to any person, damage to any property, and any
indirect consequential or other loss or damage.

07 3297 3700 | ¥ 07 3297 3799

stapylton.reception@au.harveynorman.com www.harveynormancommercial.com.au

101 Burnside Rd, Stapylton Qld 4207 | P.O. Box 560, Ormeau Qld 4208




HNC

Application purposes

* Forwashbasins

Characteristics
* Horizontal outlet
G
‘ g e |
Scope of delivery
= Seals
* Connection bend with collar S
Art. no. Colour / surface I i }] 4
170.130.21.1  bright chrome-plated 1
L
| P L
Technical data
Depth of water seal ‘ 75 mm
Product material ‘ PP

= Straight connector, adjustable, with union nut

* Valve cover (

de G L h
40 mm 11/2* 9-32 cm 8-22 cm -
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Hotflo

Electric Storage Systems
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Rinnai EHFA Hotflo Series
Electric Storage Water Heaters Product Warranty

Warranty Terms

The warranty terms in this publication apply only to EHFA and EHFD Hotflo Electric
Storage Water Heaters where the model number commences with EHFA or EHFD for
example, EHFA160524 or EHFD160524. The model number is found on the data label of
the water heater.

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

Given installation and application is in accordance with the manufacturer's specifications
and instructions as published at the date of installation, Rinnai will repair or replace
goods free of charge in the event of defects arising from faulty materials and/or
workmanship in accordance with the Warranty Terms in Tables 1 and 2, Definitions,
Warranty Conditions and Exclusions stated in this document.

Rinnai is responsible for reasonable costs associated with legitimate warranty claims,
including call-out of an authorised Rinnai service provider to inspect the faulty product.
Rinnai is not responsible for:

(a) costs for tradespeople that are not authorised Rinnai service providers; or

(b) any costs, including call-out costs for an authorised Rinnai service provider,
associated with a product which is determined upon inspection not to be covered
by this warranty.

The consumer will be reimbursed by Rinnai for any reasonable costs associated with
making a legitimate warranty claim against Rinnai which are not otherwise specified
above.

Enquiries relating to Warranty claims for Rinnai products or services must be made by
contacting Rinnai Australia. Contact details are on the back of this document.

The benefits to the consumer given by this warranty are in addition to all other rights and
remedies of the consumer under a law in relation to the goods or services to which the
warranty relates.

Warranty claims for Rinnai products or services must be made by contacting Rinnai
Australia. Contact details are on the back of this document.

07 3297 3700 | ¥ 07 3297 3799

stapylton.reception@au.harveynorman.com www.harveynormancommercial.com.au

101 Burnside Rd, Stapylton Qld 4207 | P.O. Box 560, Ormeau Qld 4208




HNC | Gtinigrcit oL

Faranu Pty Ltd | ACN 002 5§73 391 | ABN 53 784 322 464

TABLE 1
Hotflo (EHFA or EHFD) series
Rinnai Electric
Storage Water Heaters
Cylinder Components™"
Parts 10 Years 1 Year
D':H-nestlr_ UEE ..................... S -
Labaur 3 Years 1 Year
Commerncial Parts 1 Year 1 Year
Use Labaur 1 Year 1 Year

(1) Components include sensors, thermostats, valves, electric heating elerments & ancdes where applicable.

Definitions

Domestic Use:

The warranty periods that are allocated under "Domestic Use” are based on hot water
usage patterns of a typical family.

Rinnai “Domestic Use: warranty periods apply to:

1. Water heaters installed to supply heated water to domestic dwellings.

2. Water heaters installed to supply heated water to commercial installations
such as motel units, hotel rooms, caravans, mobile homes, nursing homes,
retirement village complexes and other care institutions and like
accommodation provided that maximum delivery temperatures do
not exceed 70°C and that the hot water systems are not installed as
component(s) of centralised bulk hot water systems and the installation
does not incorporate building flow and return systems.

Commercial Use:
The warranty periods that are allocated under “Commercial Use” are for applications

other than domestic use and include premises such as commercial and industrial
buildings, cafes, caravan parks and sporting complexes, but not limited to these.
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Rinnai “Commercial Use” warranty applies to:
1. Water heater(s) supplying central shower blocks.
2. Water heater(s) supplying kitchens used for the bulk preparation of food.
3. Water heater(s) delivery temperatures pre-set to exceed 70°C.
4. Water heater(s) used in commercial or industrial heating processes.
5. Water heater(s) used in hydronic space heating installations.

6. Any application that uses Rinnail water heater(s) in conjunction with building
flow and return systems.

7. Water heater(s) installed as component(s) of centralised bulk hot water systemis).

Warranty Conditions

1. This warranty applies to products which are manufactured on or after the date of
publication of this warranty but before the next date of publication of this warranty.

2. Allterms of this warranty are effective from date of completion of installation of the
appliance(s) and the attending service person reserves the right to verify this date by
requesting proof of purchase or a copy of the certificate of compliance prior to the
commencement of any warranty work. Where the date of completion of installation is
not known, then this warranty will commence 2 months after the date of manufacture.
The date of manufacture is stated on the data plate of the appliance.

Note: Certificates of compliance must be issued by the installer by law in all States and
Territories of Australia.

3. All Rinnai water heating components must be installed, commissioned, serviced,
repaired and removed in accordance with the manufacturers installation instructions,
current AS/NZS 3000, AS/NZS 3500 local regulations and municipal building codes by
persons authorised by local regulations to do so.

4. All Rinnai water heaters must be operated and maintained in accordance with
manufacturers operating instructions.

5. The warranty applies only to the components supplied by Rinnai. It does not apply to
components supplied by others, such as pressure limiting valves, isolating valves, non
return valves, electrical switches, pipework, electrical cables and fuses, but not limited
to these.

6. Any inspection, service, repair or replacement activities associated with warranty on
Rinnai products must be authorised by Rinnai Australia before commencement.
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